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   Some patients are having intermittent difficulties reaching us by phone due to a phone system update. We're aware of this issue and are working on it urgently.

Please contact Patient Support at (720) 912-3415 or [email protected]
for any questions regarding your existing account. You may also contact Patient Enrollment at (720) 912-1972 or [email protected] to complete your order. If you would like to complete your order online, visit us at www.zynex.com/ship.

We apologize for any inconvenience this may cause and appreciate your patience.



  







				


	
		
			
									[image: Zynex Medical]
							
		

		
			
				
				 	Patient Portal
	Ship Your Device
	Product Support
	Soporte de Producto
	Billing Guide and FAQ
	Order Supplies
	Online Bill Pay
	Register Products
	Update Your Information



	Products
	NexWave
	Zynex Pro LSO Braces
	Zynex Pro TLSO
	OA Knee Brace
	Zynex Pro Wrist Brace
	Post-Op Knee Brace
	Saunders Cervical Traction
	ComforTrac Cervical Traction
	Zynex CryoHeat
	M-Wave
	E-Wave
	NeuroMove
	JetStream
	InWave
	Aspen Horizon LSO
	Zynex DynaComp



	Hospital Monitoring
	Company
	About Zynex
	Leadership Team
	Board of Directors
	Locations
	Zynex History



	Careers
	Open Positions
	Benefits
	Zynex Awards & Accomplishments



	Investors
	Investor Relations
	Corporate Governance
	News
	Financial Information
	Stock Information
	Presentations, Events & Webcasts
	Research & Analysis



	Contact

				
				

			

		 

		
			
			
			
			
			
		

	




	

    
        
            	  Home 
	  Patient Portal 
	Product Support


            Product Support

        

    




    
        
            
                At Zynex, our patients matter. Our Patient Support Team is committed to providing timely, compassionate support for all of our patients. We’re here to assist you with any product questions you might have. Below is an instructional video which will walk you through how easy it is to use our NexWave device. Additional videos are also available if you are interested in learning more about how electrotherapy works, electrode placement, or how to set/adjust the stimulation on your device. 

            

            
                The User's manuals for our devices are readily available for you to download as needed. If you have trouble with your device we are available to troubleshoot by phone so that you can have a device that is easy to operate and works when you need it the most.

                Please feel free to call us at (800) 495-6670  or (720) 779-0219. You may also contact us at  [email protected]  or our live chat. We look forward to helping you.
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                            Suggested NexWave Treatment Protocols

                            Learn how to use the NexWave effectively! This video will explain simple treatment protocols when using your NexWave in the IFC and TENS settings.
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                            Electrode Setup and Placement Examples

                            This video explains how to setup your electrodes with placement examples. Treat your pain better today!
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                            Setting the Optimal Stimulation Level

                            Learn how to set the correct stimulation intensity for your NexWave.
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                            How Electrotherapy Works to Controls Pain

                            Learn the science behind electrotherapy! This video helps explains two theories related to IFC and TENS treatments.
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                            NexWave Instructions

                            Learn how to use your NexWave today! The NexWave is a 3-in-1 pain management device combining IFC, TENS and NMES.
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                            How Electrotherapy Works to Control Pain
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                Download manuals:
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                    Register Your Product

                    To register the serial number for your product, click the below button.

                    Register product
                

            

            
                
                    Patient Questionnaire

                    Fill out our patient questionnaire with any comments or concerns and we will contact you shortly.

                    start the questionnaire
                

            

            
                
                    Patient Pain Survey

                    Fill out our pain survey to share feedback after you’ve used the device for a few weeks.

                    Start The Survey
                

            

        

    






    
        
            We’re hiring

            Visit our career page to learn more and to apply

            Learn More
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		  Do you want to discontinue your supplies?

		  
			  Close
			  Discontinue
		  

	  

	

  




  
	
	  
		  Please contact patient support at (800) 495-6670 or (720) 779-0218 to discontinue monthly supplies.

		  
			  Ok
		  

	  

	

  




  
	
	  
		  Please contact patient support at (800) 495-6670 or (720) 779-0218 to order more supplies.

		  
			  Ok
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							Submit your application and resume through:

								Company website 

	Indeed 



						
	
							Once your application is submitted, a recruiting coordinator will email you via Paycom, Indeed, or directly from [email protected] or [email protected] regarding next steps within 48-72 hours. (Please verify that correspondence is coming from one of these two emails before engaging further with your recruitment). 

						
	
							Schedule your interview with our recruiting team at your earliest convenience through Calendly.com.

						


					Please Note: our corporate positions are in-office only. There are no remote or hybrid positions available currently. 

                

            

        

    




	
	






	
	




			
			
						
			













        









